QUALITY.SCALE SURVEY

Name: Jro_bhnées [Dale: 558 -0F

. Salesperson: Vi o<

QOS W-95-08

For each item identified below, circle the number
to the right that best fits your judgment of its quality.
Use the scale above to select the quality number.
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i 1. How would you rate our response to you regarding timeliness?
L2, How would you rate our response to you regarding infc;rrnation
requested?
3. How would you rate our response to you regarding knowledge?
4. How would you rate our response to you regarding foliow-up?
5. Did our Sales representative satisfy your needs regarding knowledge
~ of vehicle? -
6. Did our Sales representative satisfy your needs regarding condition
: of the vehicle you selected?_‘__.___V_m -
. 7. How likely are you to recommend American SportsCar Center to a
L friend or relative? Would you say chances are....? o
; 8. How likely are you to repurchase from American SportsCar Center?
9. How would you rate the overall quality of your relationship with
American SportsCar Center, considering all of your experiences with
them? Would you say it is....?
10. How would you rate your level of satisfaction with American
Sportscar Center in regar_ds to customer service?
11. How would you rate your level of satisfaction with American
Sportscar Center in regards to price? )
12. How would you rate your overall satisfaction with American

SporisCar Center?
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