QUALITY SCALE SURVEY

j Name Ponald Arlthonym__ Date:h 8-13-10

| Salesperson: John o | Vehicle: 2007 Silver Chevy Corvatte
| D.0:5 B-11-10 _—

For each item identified below, circle the number
to the right that best fits yourJudgrmnt of its quality.
Use the scaie above to select the quality number.

1. How would You rate our response to you regarding timeliness? 12 3 b4 _ @

. 2. How would You rate our response to you reg"g;dlng information P 1 f o
requested? . i At 2 . 3 4 | (E)

3. How would you rate our response to you regarding knowledge? 1 2713 J 4 ' @
4. . How would you rate our response to you regarding follow-up? 1z 3 "4 5
5 Did our Sales representative satisfy your needs regarding knowledge o Arﬁ :
 of vehicley o P2l e s
' G. Did our Sales representative satisfy your needs regarding condition | 1 | 2.0 3 ' a @ |
of the vehicle you selected? . i

7.  How likely are you to recommend Buyavette to a friend or rele::ve? . L
Would you say chances are..

8. How likely are you to repurchase from Buyavatte? 1 2 3 4 _ @

9.  How would you rate the overali quality of yo"l:!rrvélat_ionship with : o :
Buyavette, consldering al of your experiences ith them? Would you ol 2 13 @ 5
say It Is... ST :

10, How would you rate your level of satisfaction with Buyavette in 1 5 : 3 i a @
regards to customer service? : S (\

11. How would you rate yvour Ievei of satisfaction with Bﬁ?avette in
regards o srice?

12. How would vou rate your averall satlsfactmn with Buyavette? 1 2 371(4y! 5
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